
Veeam Data Cloud for 

Microsoft 365
As a TrustRadius Top Rated Trusted Seller, Veeam Data Cloud for Microsoft 365 is a 

BaaS/SaaS Backup solution that enables data protection for Microsoft 365 products 

and services. Real users on TrustRadius praise Veeam Data Cloud for its ease of use, 

high-quality features, data protection management, and more. 
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TrustRadius asks each reviewer key insights questions about every product to give buyers a quick 

overview of how the product performs. Veeam Data Cloud scores well in all five categories.

Veeam Data Cloud for Microsoft 365 Key Insights

98%

Would Buy Again

98% of TrustRadius 
reviewers said they 
would buy Veeam 
Data Cloud for 
Microsoft 365 again.

98%

Happy with the 
Feature Set

98% of TrustRadius 
reviewers indicated 
being happy with 
Veeam Data Cloud for 
Microsoft 365's 
feature set.

95%

Implementation 
went as expected

95% of TrustRadius 
reviewers said the 
implementation of 
Veeam Data Cloud for 
Microsoft 365 went as 
expected.

99%

Delivers Good 
Value for the Price

99% of TrustRadius 
reviewers said Veeam 
Data Cloud for 
Microsoft 365 delivers 
good value for the 
price.

99%

Lived up to Sales 
and Marketing 
Promises

99% of TrustRadius 
reviewers stated that 
Veeam Data Cloud for 
Microsoft 365 lived up 
to sales and 
marketing promises.
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Veeam Data Cloud has given this organization confidence in maintaining business 

operations after an incident.

“We use Veeam Data Cloud for Microsoft 365 for daily backups and retention to ensure that we are proactively 
and aggressively preparing for any disruption, business continuity scenario, or outage that would cause 
issues across our organization. By using Veeam Data Cloud for Microsoft 365 we are ensuring that we can 
remain resilient in the event of an incident or disruption to normal business operations and have the ability 
to restore quickly with confidence.”

Verified User | Engineer in Information Technology | Utilities, 1001-5000 employees Incentivized

Using Veeam Data Cloud has saved time for this organization and made their data easier 

to maintain.

“We are using Veeam Data Cloud for Microsoft 365 for sharepoint, teams and mail backup. Because Veeam is 
running this in the cloud, the restore of data takes less time which is a huge advantage. Before we had the 
Veeam software on prem, we had to maintain the server, storage, and network connectivity which is now 
totally replaced by the cloud services. This is easier to manage and to maintain.”

Verified User | Engineer in Professional Services | Internet, 1001-5000 employees Incentivized

trScore

8.6

Using aggregated data from TrustRadius, trScore measures the overall satisfaction users have with a product. 
Veeam Data Cloud’s high trScore indicates that the majority of reviewers are highly satisfied with their 
experience using this product.

Data Access, Recovery, & Restoration 

Veeam Data Cloud offers users flexible options for data access, restoration, and recovery. The 
product aims to give users a variety of options for restoration and complete control over recovery of 
data that has been lost, deleted, or maliciously attacked.
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https://www.trustradius.com/reviews/veeam-data-cloud-for-microsoft-365-2025-02-11-09-13-39
https://www.trustradius.com/reviews/veeam-data-cloud-for-microsoft-365-2025-03-24-03-16-54


Veeam Data Cloud allowed this user to easily recover mismanaged files.

“In the process of migration of our datascape to the cloud during changes in employees, some files fell 
through the cracks, and others were moved accidentally. We were able to easily recover files that were 
mismanaged during one such transition.” 

Verified User | Technician in Information Technology | Primary/Secondary Education, 501-1000 employees Incentivized

This user appreciates that Veeam Data Cloud ensured they were ready to handle data 

disruptions.

“Our organization has benefited by continuous testing and annual planning and preparation work to ensure 
we are capable and ready in the event of a business continuity event, accidental deletion, or malicious 
activity. Having multiple options and restore points allows us to know that we are covered and can be 
confident that we are restoring to a clean point once our investigation of the scenario is complete.”

Verified User | Engineer in Information Technology | Utilities, 1001-5000 employees Incentivized

High Quality Features

This user appreciates the following features of Veeam Data Cloud: 

“The dashboard information provides an overview of our data.” 


“Testing features allow us to simulate attacks or data loss.” 


“Monitoring the storage used by users to see if any are abusing it.”


Verified User | Manager in Information Technology | Hospital & Health Care, 501-1000 employees Incentivized

Veeam Data Cloud’s restoration and exporting features streamline processes for this user.

“ Restoring email directly to an account streamlines the recovery process for a quick turnaround.”


“Exporting a mailbox to a .pst file allows us to make long term copies of accounts.”


Verified User | Administrator in Information Technology | Mechanical Or Industrial Engineering, 1001-5000 employees Incentivized
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Several Veeam Data Cloud features have been rated highly by reviewers on TrustRadius, such as: 

Veeam Data Cloud Features

Encryption 9.0

SaaS Product Integration 9.0

Retention Options 8.9

Multiple Data Restoration 
Options

8.5

Data Storage in the Cloud/
On-Premises 

8.2

Management Dashboard 8.2

Ransomware Recovery 8.0
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Ease of Use

Usability

8.9

Veeam Data Cloud reviewers have given the product a usability rating of 8.9/10. This rating reflects the ease or 
difficulty users came across while using the product. Veeam Data Cloud’s rating and related reviews indicate 
that the majority of users find the product easy to use.
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This user found Veeam Data Cloud to be user-friendly with easy integration capabilities.

“Veeam Data Cloud has an easy and user-friendly interface, easy integration with Microsoft 365 cloud, strong 
backup and recovery functionality, and robust security features. It is one of the few solutions that can export 
to .pst files and also has a very simple opt-out because the data is stored on the Microsoft cloud.”

Verified User | Engineer in Information Technology | Machinery, 501-1000 employees Incentivized

Veeam Data Cloud is simple to set up and is backed by helpful resources and solutions.

“Ease of Restoration: you can restore any email within minutes.” 


“Simple Setup and Automation: The onboarding of the solution takes 30 minutes.” 


“Strong Support and Documentation: The internet is rich with articles about Veeam, and you can find 
solutions easily without the need to open tickets.”


Nabil Alsanbi | IT Operation Director | Batterjee Medical College  |  Education Management, 501-1000 employees Incentivized

Request a Demo

This report was created using TrustRadius reviews and data by the 
TrustRadius Research Team in October 2025
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