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Introduction

Core Capabilities, Supported Platforms, Licensing
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Supported 
Platforms
by Veeam ONE v12.3

• VMware vSphere 6.x – 8.0 Update 3

• VMware Cloud Director 10.1 – 10.5

• Microsoft Hyper-V 2012 – 2025

• Azure Stack HCI
* Free versions of VMware vSphere ESXi and Microsoft Windows Server Hyper–V are supported

Virtual Platforms
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Supported 
Platforms
by Veeam ONE v12.3

Veeam Backup & Replication

Veeam Backup for Microsoft 365

• Veeam Backup & Replication 12 – 12.3

• Veeam Backup & Replication 11

• Veeam Backup & Replication 10a

• Veeam Backup for Microsoft 365 v8

• Veeam Backup for Microsoft 365 v7
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Two models of licensing

Licensing

Per-Socket Instance-based (VUL)

Future proof licensing model.

Veeam ONE can be licensed by the number of 
monitored VMs, computers protected with 
Veeam Agents and cloud instances.

Legacy licensing model.

Veeam ONE can be licensed by the number of 
CPU sockets on monitored VMware vSphere or 
Microsoft Hyper-V hosts. A license is required for 
every occupied motherboard socket as reported 
by the hypervisor API.

Monitoring of Veeam Backup for Microsoft 
365 does not consume any license.
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Two types of licensing

Licensing

Perpetual Subscription

License that expires at the end of the 
subscription term.

Subscription License includes Production 
Support and Maintenance agreement for the 
full term of the license.

The Subscription license term is normally 1–
3 years from the date of license issue.

Maximum prepaid term for a Subscription 
License is five years.

Permanent license. Support and maintenance 
period is included with the license and is 
specified in months or years. 

Perpetual License includes Production or Basic 
Support and Maintenance agreement for the first 
year.

Maximum prepaid term for Support 
and Maintenance for a Perpetual License
 is three years.
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Architecture &
Core Components
Components Overview, Design and Installation Process
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Components 
Overview
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Veeam ONE Server

Architecture & Core Components

Veeam ONE Server

• Central component of the Veeam ONE 
solution, responsible for data collection, 
processing and consolidation from 
various sources

• Provides critical functionality for monitoring, 
alerting, and reporting on your virtual and 
backup infrastructure

• Seamlessly integrates with Veeam 
Backup & Replication, enabling comprehensive 
monitoring and analytics in a single pane of 
glass

• This component acts as the repository for all 
data collected by the Veeam ONE Server, 
storing information for historical analysis and 
reporting purposes

• Efficiently indexes and retrieves data, 
enabling quick generation of reports and real-
time monitoring insights

• Database can be installed either locally (on 
the same machine with the Veeam ONE 
Server) or remotely

The configuration database
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Veeam ONE UI

Architecture & Core Components

Veeam ONE Client

• Veeam ONE Client is a desktop application that 
provides a rich user interface for interacting 
with and managing your Veeam ONE 
environment

• Offers comprehensive tools for detailed 
analysis, allowing users to dive deeper into 
data with dashboards, reports, and alerts

• Enables to monitor virtual and backup 
infrastructures in real-time, providing instant 
insights and the ability to react swiftly to any 
issues

• The Veeam ONE Web Client offers a browser-
based interface for accessing monitoring and 
reporting functionalities

• Designed with an intuitive layout, the web 
client makes it easy for users to navigate 
through reports and metrics

Veeam ONE Web Client
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Veeam ONE Collection Workflow

Architecture Overview

Veeam ONE
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Log / Remediation
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Installation



© 2025 Veeam Software. Confidential informat ion. Al l rights reserved. All trademarks are the property of their respective owners.

Installation

Architecture & Core Components

Download the Veeam ONE image file at https://my.veeam.com/my–products. Sign in if necessary.

https://my.veeam.com/my-products
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Installation

Architecture & Core Components
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Installation

Architecture & Core Components
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Installation

Architecture & Core Components
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Installation

Architecture & Core Components
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Installation

Architecture & Core Components
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Installation

Architecture & Core Components
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Veeam ONE
Client
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Veeam ONE Client

Veeam ONE Client comes as a part of the integrated Veeam ONE solution. 
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Veeam ONE Client User Interface

Toolbar and Main Menu

Inventory Pane

Information Pane

Actions Pane
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VBR Monitoring
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Adding Veeam Backup & Replication

To collect data about your backup 
infrastructure and data protection 
operations, you must configure 
connections to Veeam Backup & 
Replication servers in Veeam ONE 
Client. You can connect the following 
types of servers:

•  Veeam Backup & Replication 
server to monitor standalone 
backup servers

•  Veeam Backup Enterprise Manager 
to monitor all backup servers 
federated under Veeam Backup 
Enterprise Manager
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Veeam Backup & Replication 
Dashboards

• Backup & Infrastructure Dashboards

• Backup Infrastructure Summary

• Repositories Overview & Summary

• Backup Proxies Overview & Summary

• WAN Accelerators Dashboards

• Tape Servers

• Cloud Repositories & 
Gateways Overview 

• Overview of all components 
and their health.

• Details on storage usage and status.

• Insights into data processing tasks.

• Performance metrics for WAN 
optimization.

• Status and resource utilization.

• Each dashboard offers weekly and 
monthly performance summaries.



© 2025 Veeam Software. Confidential informat ion. Al l rights reserved. All trademarks are the property of their respective owners.

The dashboards reflect the latest state of backup, replication and SureBackup jobs, and help you analyze the 
performance and configuration of backup infrastructure components.

Veeam Backup & Replication Dashboards
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Key Alarm Categories

Connectivity Issues: Monitors communication between backup 
infrastructure components.

Software Health: Tracks the state of Veeam Backup 
& Replication software.

Job Status: Alerts for failed jobs or jobs with warnings.

Storage Capacity: Warns of low or rapidly decreasing space on 
repositories.

Performance: Detects long-running jobs exceeding the backup 
window.

Licensing: Monitors product licenses and support contracts.

Veeam Backup & Replication Alarms
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Predefined data protection alarms are configured to warn you about events or issues that can cause loss of data or 
prevent Veeam Backup & Replication infrastructure from functioning properly

Veeam Backup & Replication Alarms
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To identify performance bottlenecks in your backup data flow, you can access the following 
key performance charts:

Veeam Backup and Replication Performance Charts



© 2025 Veeam Software. Confidential informat ion. Al l rights reserved. All trademarks are the property of their respective owners.

VB365
Monitoring
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Monitoring overview

Veeam Backup for Microsoft 365

Dashboards & Infrastructure: 
Summarizes backup health 
and repositories.

Performance: 
CPU, Memory, Disk, 
and Network charts.

Proxies: Monitors proxy performance 
and pools.

Alarms & Data Protection: Tracks alerts 
and backup metrics.

Protected Data & Events: 
Logs backup data and events.
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Dashboards & Infrastructure: Summarizes backup health and repositories.

Veeam Backup for Microsoft 365
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Data Protection: Tracks alerts and backup metrics.

Veeam Backup for Microsoft 365 Data Protection

Tracking Job Statistics

Filtering and Finding Jobs

Status

Repository

Transferred 
data (GB)
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The Protected Data tab allows you to view the list of protected Microsoft 365 objects stored in backups on backup and 
object storage repositories:

Protected Data
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Veeam Backup for Microsoft 365 Alarms

Key Issues Monitored by Alarms

• Connectivity Issues: Communication problems 
between backup components.

• Software State: Issues with Veeam Backup for 
Microsoft 365 software.

• Job Failures/Warnings: Jobs that failed or ended 
with warnings.

• Storage Space: Rapidly decreasing 
space on repositories.

• Long-running Jobs: Jobs exceeding
the backup window.

• Licenses & Contracts: Product license or support 
contract issues.
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Virtual 
Environment 
Monitoring
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VMware vSphere Monitoring

Dashboards & Infrastructure: 
Summarizes hosts, VMs, 
and datastores

Performance charts: 
Monitors CPU, memory, storage, 
and network metrics

Alarms & Data Protection: 
Tracks alerts and key system 
events

Top Objects & Hardware: 
Highlights resource usage and 
hardware health.

In-Guest Insights: 
Tracks processes and services 
within VMs.
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Dashboards & Infrastructure: Summarizes hosts, VMs, and datastores.

VMware vSphere summary dashboards

The dashboard is available for the 
following infrastructure levels:

• Virtual infrastructure (root node)

• Virtual infrastructure container 
(such as folder, resource pool, host, cluster, 
datacenter or vCenter Server)
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The following types of summary dashboards are available for virtual infrastructure objects:

VMware vSphere summary dashboards

• VMware vSphere 
Infrastructure Summary

• Host Summary

• Virtual Machine Summary

• Datastore Summary
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VMware vSphere Performance Charts

Overview: Comprehensive performance monitoring across key metrics.

Select any infrastructure object or 
segment from the inventory pane 
to view relevant performance 
charts.

Key Charts

CPU & Memory: Resource utilization 
trends.

Network: Bandwidth and 
connectivity insights.

Datastore & Disks: Storage 
performance and usage (I/O, space, 
paths).

Customization: Tailor charts for 
specific needs and insights. 
customize performance charts to 
select specific objects, time intervals 
or performance counters to display 
on the charts.
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Performance Charts
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VMware vSphere Alarms

On the Alarms dashboard, 
you can view triggered 
alarms, track alarm history, 
resolve and acknowledge 
alarms and perform 
other actions.

Alarm Examples
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In-Guest Processes and Services
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Business View
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Business view

Veeam ONE Client offers two 
perspectives for viewing your 
infrastructure:

• Technical Perspective: Focuses on 
VMware vSphere or Microsoft Hyper-
V inventory.

• Business Perspective: Utilizes the 
Business View component to organize 
infrastructure based on business 
needs.
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Categorization model

Fileservers

Veeam One

Sales

Support Web

IT

Department Purpose
Objects: Include clusters, hosts, 
VMs, storage, and applications.

Objects can belong to 
multiple groups.

Categories: Logical divisions (e.g., 
department, purpose).

Static: Manually created 
and updated during data 
collection.

Dynamic: Automatically 
generated based on criteria.

Groups: Tags for similar 
infrastructure objects.

Group

Object

Category
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Business view examples

• Monitor the overall state 
of the categorized 
infrastructure

• View triggered alarms

• View objects included in 
categories and groups

• Work with 
performance charts

• View the list of events
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ServiceNow integration

VBR (Veeam backup & Replication)
Veeam ONE

VBM365 (Veeam Backup for 
Microsoft 365)

Alarm

Script

e-mail

Syslog

ServiceNow

Agents

Databases

Integrations

Virtual Infrastructure

SNMP trap

ServiceNow Operator, 
NOC engineer, etc
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Veeam ONE 
Web Client
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Veeam ONE Web Client – Threat Center 

Threat Center

• Provides Data Platform 
Status Score based on Best 
Practices, RPO, Health and 
Immutability of Restore 
Points

• Gives information on RPO 
Anomalies

• Presents the SLA 
Compliance
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The perfect companion for 
receiving real-time 
recommendations and 
answers to technical 
questions.

Veeam Intelligence

Veeam ONE 
Server

Workstation
web browser

HTTPS port 443
HTTPS port 1239

Veeam AI 
Service 

rest-
ai.veeam.com

Veeam CDN 
cdn.rest-

ai.veeam.com and
js.veeam.com

Chat with 
Veeam 

Intelligence 
Direct 

connection 443 
port

Download JS 
and 

signature 
manifest 

HTTPS port 
443
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Veeam ONE Web Client – Dashboards

Dashboards

Contains both 
predefined and user-
defined dashboards.

VBR, VBM365 and the 
virtual infrastructure have 
predefined dashboards.

Users can create new 
dashboards and define widgets, 
schedule them to be 
delivered/stored or share them 
through Direct Links.

Widgets can also be 
personalized to include 
different workloads or set the 
analysed period.
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Veeam ONE Web Client – Reports

Reports

Predefined reports can 
be browsed from the templates 
or searched.

We can preview them on-
demand, save them for later 
use or schedule them.

Reports can also be used for 
checking the compliance of 
the infrastructure with our 
best practices or structured 
in different reports folders.

Reports

Each report will have an 
overview on the first page 
and most of them will 
present more information on 
the workloads in the next 
pages.
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Veeam ONE Web Client – Scheduling

Scheduling

Dashboards, report 
folders and reports can 
be scheduled.

They can be sent via e-mail 
or stored on a folder or a 
network share.

Scripts can also be 
executed after an object 
is stored.
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Veeam ONE Web Client – Jobs Calendar

Jobs Calendar

This feature will allow 
users to have an overview 
on all the jobs processed 
by the VBR server.

Besides the start time, we can 
also check the durations and 
schedule accordingly in the 
future to avoid concurrent job 
executions.
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Veeam ONE Web Client – Deployment Projects

Deployment Projects

Users can check their current 
capabilities of modifying the 
current virtual environment 
by simulating different 
scenarios.

Tests can aim 
different clusters or 
standalone hosts.

Simulations include the 
addition or evictions of VMs 
or hosts.

After setting the thresholds, 
we can calculate and view the 
report of the simulation.
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Veeam ONE Web Client – REST API

REST API
Veeam ONE exposes its 
entities through an 
application programming 
interface (API) based on the 
Representational State 
Transfer (REST) architecture 
style.

Veeam ONE REST API relies 
on the client-server model 
and is additionally available 
through Swagger UI, a tool 
that you can use to evaluate 
and explore its capabilities.
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Veeam ONE Web Client – Configuration

Configuration

Users can review configured 
connections, change the data 
collection schedule or run 
data collection manually.

They can also check 
the Event Logs for the 
Web Client.

Custom logos for 
reports and SSRS servers can 
be used.

Login sessions can be 
adjusted to optimize the 
process of accessing the Web 
Client.
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Additional Resources
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Want some hands-on experience?

https://go.veeam.com/
hands-on-lab-

experience#renewal 

https://go.veeam.com/hands-on-lab-experience
https://go.veeam.com/hands-on-lab-experience
https://go.veeam.com/hands-on-lab-experience
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Veeam Certified Engineer (VMCE)

• Instructor or On – Demand

• Available in 100 countries

• Theory and Labs

• https://www.veeam.com/support/training/vmce-
training.html 

https://www.veeam.com/support/training/vmce-training.html
https://www.veeam.com/support/training/vmce-training.html
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Additional Resources

• Calculators (https://www.veeam.com/calculators)

• Help Center (https://www.veeam.com/support/help-
center-technical-documentation.html)

• Veeam Backup & Replication Best Practices 
(https://bp.veeam.com/vbr/)

• KB: Security (https://www.veeam.com/knowledge-
base.html?type=security)

• R&D Forums (https://forums.veeam.com/)

• https://community.veeam.com/  

https://www.veeam.com/calculators
https://www.veeam.com/support/help-center-technical-documentation.html
https://www.veeam.com/support/help-center-technical-documentation.html
https://bp.veeam.com/vbr/
https://www.veeam.com/knowledge-base.html?type=security
https://www.veeam.com/knowledge-base.html?type=security
https://forums.veeam.com/
https://community.veeam.com/


Follow us! Join the community hub:
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A blue 
and 
black 
logo

https://community.veeam.com/
https://www.facebook.com/VeeamSoftware/
https://www.instagram.com/veeam_software/
https://twitter.com/Veeam
https://www.youtube.com/@veeam
https://www.linkedin.com/company/veeam-software/
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