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Agenda
• Pre-Onboarding

• Activation – Demo

• Activation

• Configuration

• Enablement

• Q&A
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Pre-Onboarding
• My.Veeam.com

• SSO / MFA

• Working with Veeam Support

• Gathering Microsoft 365 
Tenant Information
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Cloud.Veeam.com | My.Veeam.com

1. Veeam My Account Sign In FAQ 
https://www.veeam.com/kb4160

2. License and Case Administrator 
Management 
https://www.veeam.com/kb2211

3. Working with Veeam Support  
https://www.veeam.com/kb1771
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https://my.veeam.com/
https://www.veeam.com/kb4160
https://www.veeam.com/kb2211
https://www.veeam.com/kb1771
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SSO/MFA
• SSO / MFA

https://www.veeam.com/kb4716
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365 Reports

1. Insights Report

2. Accessing Usage Information
Mailbox Usage
OneDrive Usage
Site Usage

3. How this information benefits you?
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https://helpcenter.veeam.com/docs/vim365/userguide/onboarding.html
https://helpcenter.veeam.com/docs/vim365/userguide/onboarding.html
https://learn.microsoft.com/en-us/microsoft-365/admin/activity-reports/mailbox-usage?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/admin/activity-reports/onedrive-for-business-usage-ww?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/admin/activity-reports/sharepoint-site-usage-ww?view=o365-worldwide
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Conditional Access Policies

Conditional Access Policies *Pro Tips*

https://learn.microsoft.com/en-us/entra/identity/conditional-access/troubleshoot-conditional-access
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Activation

• Accessing Cloud.Veeam.com

• Adding the Microsoft 365 tenant(s)

• Conditional Access Policies

• Initial Backup Job

Configuration

• Job Configuration

• Role Based Access

Enablement

• Performing Restores

• Notifications

• License Considerations

• Reports and Audit
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VDC Onboarding 
Toolkit

vdc.customersuccess@veeam.com
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Additional 
Resources

• My Veeam Portal (https://my.veeam.com)

• Veeam Data Cloud User Guide 
(https://helpcenter.veeam.com/docs/vdc/userguide/welcome.html)

• Storage Calculators (https://www.veeam.com/calculators)

• On-Demand Training (https://www.veeam.com/support/training/veeam-
university-free.html)

• VDC Knowledge Base (https://www.veeam.com/knowledge-
base.html?product=VDC365)

• R&D Forums (https://forums.veeam.com/)

• Community Resource Hub (https://community.veeam.com/) 

https://my.veeam.com
https://helpcenter.veeam.com/docs/vdc/userguide/welcome.html
https://www.veeam.com/calculators
https://www.veeam.com/knowledge-base.html?product=VDC365
https://www.veeam.com/knowledge-base.html?product=VDC365
https://www.veeam.com/knowledge-base.html?product=VDC365
https://forums.veeam.com/
https://community.veeam.com/
https://community.veeam.com/
https://community.veeam.com/
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Follow us! Join the community hub:
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A blue 
and black
logo

vdc.customersuccess@veeam.com

https://community.veeam.com/
https://www.facebook.com/VeeamSoftware/
https://www.instagram.com/veeam_software/
https://twitter.com/Veeam
https://www.youtube.com/@veeam
https://www.linkedin.com/company/veeam-software/
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