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* Pre-Onboarding

* Activation — Demo

p
Agenda o

e Configuration
e Enablement

° Q&A
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“ * MyVeeam.com

Pre-Onboarding ...™"

Working with Veeam Support

* Gathering Microsoft 365
Tenant Information
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Cloud.Veeam.com | My.Veeam.com

1. Veeam My Account Sign In FAQ
https://www.veeam.com/kb4160

2. License and Case Administrator
Management
https://www.veeam.com/kb2211

3. Working with Veeam Support
https://www.veeam.com/kb1771

© 2025 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.

VEEAM IS MORE+

More Than Just
Backups

Veeam is your all-in-one ticket to
proactive cyber defense, data
portability, hybrid cloud, and
secure cloud storage.

A
License management

& Products

Cloud Management

Support

Open a case

Case administrators
Requests
Phone support

Talk to a manager

Resources

Sales and Renewals @D ~

Log In to Access Your Account

Access Veeam My Account or Veeam Data Cloud by selecting from the login options below:

Log in to access and manage the following:

® Support Cases (incl. Veeam Data Cloud)
® License management
® Product downloads

® Renew and add more licenses

i

Veeam Data Cloud
Log in to access your backup service:

® Veeam Data Cloud for Microsoft 365
® Veeam Data Cloud for Entra ID
® Veeam Data Cloud for Salesforce

® Veeam Data Cloud Vault and more


https://my.veeam.com/
https://www.veeam.com/kb4160
https://www.veeam.com/kb2211
https://www.veeam.com/kb1771

SSO/MFA

e SSO/MFA

A ©6 2

# Edit profile

Don't have an ac

@ SignOut

Veeam Data Cloud

ign in method

Continue with Microsoft

E. Continue with Veeam
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https://www.veeam.com/kb4716

rour Microsoft 365 Insights for ABCCompany.onmicrosoft.com

; 6 .' I ! e p O rt S Microsoft 366 Licence Activity @ Outlook Activity @ Storage Use (GB) @

10 Active 5 nactive 1.8k Sent R d ved 124.29

Hig
. ]
. W

&

Your Microsoft 365 Account @ File counts ®
susan.rjames@abccompany.com

1. |n5ight5 RepO rt Usage > OneDrive

Inactive Accounts Backups

Activity ~ Usage Last updated: October 14, 2020 (UTC) £ Past

2. Accessing Usage Information : —
IVl a i | b OX U Sa ge Number of total and a s Number of total and active files Amount of

OneDrive Usage
Site Usage

3. How this information benefits you?

Storage
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https://helpcenter.veeam.com/docs/vim365/userguide/onboarding.html
https://helpcenter.veeam.com/docs/vim365/userguide/onboarding.html
https://learn.microsoft.com/en-us/microsoft-365/admin/activity-reports/mailbox-usage?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/admin/activity-reports/onedrive-for-business-usage-ww?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/admin/activity-reports/sharepoint-site-usage-ww?view=o365-worldwide

Microsoft Entra admin center

Conditional Access Policies

t 3 P ro Tlp S* — Show ‘;m

User sign-ins (interactive)

Status

Sui

portal.azure.com

Microsoft Azure

: Last 24 hours

% User sign-ins (intera
B® Microsoft 9 ;

Date 4+ Reque

Sae140a9-561

You can't get there from here
d1003fe

Terms of use  Privacy & cookies
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https://learn.microsoft.com/en-us/entra/identity/conditional-access/troubleshoot-conditional-access
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My Veeam Portal (https://my.veeam.com)

* Veeam Data Cloud User Guide
(https://helpcenterveeam.com/docs/vdc/userguide/welcome.html)

» Storage Calculators (https://www.veeam.com/calculators)

Ad d |ti O n a I * On-Demand Training (https://www.veeam.com/support/training/veeam-

university-free.html)

Resources

* VDC Knowledge Base (https://www.veeam.com/knowledge-
base.html?product=VDC365)

 R&D Forums (https://forums.veeam.com/)

e Community Resource Hub (https://community.veeam.com/)
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https://my.veeam.com
https://helpcenter.veeam.com/docs/vdc/userguide/welcome.html
https://www.veeam.com/calculators
https://www.veeam.com/knowledge-base.html?product=VDC365
https://www.veeam.com/knowledge-base.html?product=VDC365
https://www.veeam.com/knowledge-base.html?product=VDC365
https://forums.veeam.com/
https://community.veeam.com/
https://community.veeam.com/
https://community.veeam.com/
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Follow us! Join the commu
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https://community.veeam.com/
https://www.facebook.com/VeeamSoftware/
https://www.instagram.com/veeam_software/
https://twitter.com/Veeam
https://www.youtube.com/@veeam
https://www.linkedin.com/company/veeam-software/
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