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Business Challenge

Cyberattacks are a harsh reality in today’s hybrid
multi-cloud world. This is a problem since a single
breach can bring everything to a standstill and
take your data and systems hostage.

This complexity is often exacerbated as
organizations introduce next-gen cloud-native
workloads to their IT estate adding new layers of
management and security challenges. As a result,
organizations are left with siloed data protection
solutions, are vulnerable to cyberattacks, and are
unable to meet their business continuity service
level agreements (SLAs).

Disconnected data protection solutions create a
recovery nightmare. Manual intervention becomes
necessary, often leading to slow and unreliable
restoration processes plagued by errors. This
fragmented approach demands deep expertise in
diverse technologies and environments, a burden
that can strain your organization’s ability to attract
and retain the necessary skills, ultimately exposing
you to significant risks.

As the demand for skilled IT professionals outpaces
supply, organizations are often left to struggle
to effectively implement, manage, and secure
advanced technologies and complex deployments
by themselves, without professional expertise.
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Solution brief

Kyndryl Delivers Expertise

Fully managed data backup services deliver
rapid, simplified recovery for business-critical
applications and data - often within minutes
or even seconds. Consolidate and virtualize
your data center protection to transform how
your data is managed and access enabling
clarity and innovation. Our Integrated
approach helps mitigate security and
operational risks while supporting evolving
compliance requirements giving you
confidence and resilience in a dynamic
business environment.

Benefits

Expert-led designs build trusted
recovery strategies.

» Unified solution: Backups, platform
recovery, incident response, and
complete business continuity.

* Flexible deployments: From
on-premises to the cloud, we fit your
unique landscape.

* Al-powered defense: Stay ahead
of threats with intelligent
malware detection.

* Rock-solid data protection: Multiple
immutable storage options available
for ultimate security.

* Seamless rehearsals: Stress-test your
recovery without disrupting your business.

*  Focus on your core, and
leave the rest to us: Our experts can
handle the recovery heavy lifting.
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Solution Overview

Employing Kyndryl Cyber Incident Recovery with Veeam, you can minimize the effect of facing
cyber incidents by enabling swift and efficient recovery of essential business functions and datq,
delivered by experts in Cyber Resilience. Think of it as an emergency response team for your
digital infrastructure. With this solution, we automate data protection and recovery workflows to
ensure your critical data is readily available. The latest data immutability features from Veeam
make data untouchable even for the most sophisticated hackers and helps deliver a solution that
is cyber resilient by design.

Plus, forget about manual recovery processes. From physical and virtual workloads to business
processes, applications, and databases, Kyndryl can orchestrate your rapid and reliable
comeback. That said, recovery is just half the story. Kyndryl goes even further by providing

real-time monitoring, anomaly detection, and comprehensive reporting.

Use Cases

Hybrid-cloud-managed cyber resiliency +
backup and incident recovery services
(Backup as a Service)

Secure your data across every environment
with multi-layered protection.

Managed Hybrid Platform Recovery
(Disaster Recovery as a Service)

Rewind disaster with always-on DR that's,
orchestrated for your cloud at any scale

Managed Microsoft 365 cyber
resiliency and backup

Shield your Microsoft 365 environments,
including Outlook, SharePoint, OneDrive,
and Teams with locked-down automated
backups and airtight recovery.

Cloud-native and hyperscaler
data protection

Neutralize cyber threats and safeguard
cloud-native data with automated backup
and Instant Recovery across AWS, Azure,
and Google Cloud.

Application transformation and hybrid
cloud acceleration

Seamlessly migrate and transform legacy
applications from on-premises to public
clouds like AWS, Azure, and Google Cloud.

Kubernetes and OpenShift next
generation workloads

Kubernetes and OpenShift workloads are
protected from cybercriminals via seamless
backup, immutable data, Instant Recovery,
and application mobility.
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Conclusion

Kyndryl + Veeam. Empowering Innovation,
Ensuring Resiliency.

Together, Kyndryl and Veeam deliver
comprehensive cyber resiliency solutions
combining the benefits of managed services
and expert infrastructure management.
Customers can expect improved business
agility — while unlocking valuable insights
from their data.

Kyndryl's expertise in modernizing and
managing the world’s mission-critical systems
coupled with Veeam’s secure data foundation
accelerates the development and deployment
of data-driven innovations.

This powerful partnership enables
organizations to move forward with
confidence and transform ideas into reality.
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About Veeam Software

Veeam, the #1 global market
leader in data resilience, believes
businesses should control all their
data whenever and wherever they
need it. Veeam provides data
resilience through data backup,
data recovery, data freedom, data
security, and data intelligence.
Based in Seattle, Veeam protects
over 550,000 customers worldwide
who trust Veeam to keep their
businesses running. Learn more

at http://www.veeam.com or
follow Veeam on LinkedIn
@veeam-software and X @veeam.

About Kyndryl

Kyndryl is the world’s largest IT
infrastructure services provider,
serving thousands of enterprise
customers in more than 60 countries.
The company designs, builds,
manages, and modernizes the
complex mission-critical information
systems that the world depends on
every day. For more information, visit:
https://www.kyndryl.com.
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