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Contacting Veeam Software

At Veeam Software we value feedback from our customers. It is important not only to help you quickly with your
technical issues, but it is our mission to listen to your input and build products that incorporate your
suggestions.

Customer Support

Should you have a technical concern, suggestion or question, visit the Veeam Customer Support Portal to open a
case, search our knowledge base, reference documentation, manage your license or obtain the latest product
release.

Company Contacts

For the most up-to-date information about company contacts and office locations, visit the Veeam Contacts
Webpage.

Online Support

If you have any questions about Veeam products, you can use the following resources:

e Full documentation set: veeam.com/documentation-guides-datasheets.html

e Veeam R&D Forums: forums.veeam.com
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About This Document

This guide is intended for IT managers, virtual infrastructure administrators, and other personnel responsible for
the product deployment and operation.

This document describes the features included in Veeam Data Cloud for Microsoft 365. It also provides usage
examples and gives step-by-step instructions that will help you better understand how to use Veeam Data
Cloud for Microsoft 365.

Intended Audience

The document is intended for backup administrators and other IT professionals who planto use Veeam Data
Cloud for Microsoft 365.
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Welcome to Veeam Data Cloud for
Microsoft 365

The Service Provider Portal is a web application for Veeam Cloud & Service Provider (VCSP) partners. It provides
a centralized view of Veeam Data Cloud customers and their platform usage. The portal lets you onboard
customers, manage and monitor customer backup policies, and simplify customer oversight with detailed
reports and insights.

The ProPartner Network offers a step-by-step click-through demonstration of the Veeam Data Cloud journey for
service providers. To start the demonstration, goto https://vee.am/VDCM365demo.
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Security

This section lists fundamental security features of Veeam Data Cloud for Microsoft 365 customer portal.

Certifications

Veeam holds numerous certifications, including ISO/IEC 27001, and is continuously investing, innovating, and
adding to industry and regulatory credentials to help ensure your datais protected and secure. For more
information, see Veeam Trust Center.

Data Sovereignty

Data is stored in a dedicated storage account in the region of your choice.

Redundant Storage

Utilizes Local Redundant Storage (LRS) by default, where three copies of customer data are stored on three
separate disks within the primary Azure region.

Isolated Environment

Backup datais stored in a virtually air-gapped location, hosted by Veeam in Microsoft Azure. This environment is
isolated and decoupled from both Microsoft 365 and customer infrastructure. Customers also benefit from the
inherent datasecurity provided by Microsoft Azure at the storage level.

Encryption

Utilizes 256-bit encryption for all data in-transit and at-rest.

Immutability

Offers service-level immutability capabilities on the primary backup. Once the data is backed up, it cannot be
altered, tampered with, or deleted by users, including administrators or attackers.

Multi-Factor Authentication (MFA)

Utilizes Microsoft single sign-on with Multi-Factor Authentication.

Retention Period

The retention period can be set from 1to 25 years or unlimited.

Pen-tested

Regular penetration tests carried out by a 3rd party specialist provider.
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Service Level Agreements (SLAs)

99.9% uptime — excluding planned outages.
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Migration of Existing Customers to New
Veeam Data Cloud Portal

The new Veeam Data Cloud portal introduces a unified experience platform, enabling service providers to
manage all customer workloads from a single interface. Migration from the legacy Veeam Data Cloud portal to
the new Veeam Data Cloud portal will occur in batches.

Existing customers will be migrated to the new portal automatically — no action is required from service
providers. The migration applies to all customers with pending onboarding or with active subscriptions.

For answers to most commonly asked questions about the migration, see this Veeam KB article.

How Migration Works

During the migration process, the data of your customers and service configurations remain unchanged, and
only portal access details are updated.

e No Microsoft 365 data of your customers is moved during migration.
e Backup policy settings remain unchanged.
e Useraccounts and role assignments are transferred to the new Veeam Data Cloud portal.

e Once migration is complete, partners can log into the new Veeam Data Cloud portal. For details, see
Accessing Veeam Data Cloud.

e If service providers attempt to log in to the legacy portal after migration, they will see a migration
message with a link to the new Veeam Data Cloud portal.

Customer Management Before Migration

Until you are notified that your migration is complete:

e Continue managing your customers using the legacy Veeam Data Cloud portal.

e Any new Microsoft 365 subscriptions created before migration will also be provisioned in the legacy
Veeam Data Cloud portal, and must be managed there until migration is complete.

e Non-Microsoft 365 subscriptions are managed in the new Veeam Data Cloud portal, while Microsoft 365
data remains in the legacy portal.

Customer Management After Migration

Once your migration is complete, use the new VDC portal for all supported workloads, including Microsoft 365.
For more information, see the Veeam Data Cloud Guide for Service Providers.
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Getting Started for Service Providers

Veeam Data Cloud for Microsoft 365 supports integration with the Veeam Cloud & Service Provider (VCSP)
program. Partners of the program (service providers) can use Veeam Data Cloud to offer Microsoft 365 backup
as a service to their customers. To start using Veeam Data Cloud for Microsoft 365, the service provider must
complete the following steps:

1. Create and register a Veeam Data Cloud customer. To do this, use the VCSP Pulse portal. If you want
Veeam Data Cloud for Microsoft 365 to back up the data of your Microsoft 365 tenant, you canalso
register your organization as a customer. For details, see the Creating Customers section of the Veeam
Data Cloud Guide for Service Providers.

2. Request a subscription for a Veeam Data Cloud product. You can also create a new customer when
requesting new subscriptions. For details, see the Requesting Subscriptions section of the Veeam Data
Cloud Guide for Service Providers.

3. Complete the customer onboarding. To do this, use the Veeam Data Cloud for Microsoft 365 portal for
service providers. For details, see Onboarding Customers.

Once the service provider completes the customer onboarding, they can start performing data backup tasks and
administrative tasks with customer accounts, as described in the subsequent sections of this guide. The service
provider can also let customers manage their backup settings and work with their backup data using the Veeam
Data Cloud for Microsoft 365 customer portal. For more information, see the Veeam Data Cloud for Microsoft
365 User Guide.

Veeam Data Cloud usage reporting is collected automatically and populated in the VCSP Pulse Monthly Usage
report. For more information on how Rental licensing works within Veeam Data Cloud, how to manage licenses
using VCSP Pulse, and how to collect and report the license usage, see the Veeam Rental Licensing and Usage
Reporting Guide.
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Accessing Veeam Data Cloud for
Microsoft 365

To access Veeam Data Cloud for Microsoft 365, you can use the direct link to the Veeam Data Cloud for
Microsoft 365 portal that you received in your invitation email or go to the Log in to Veeam webpage.

To log in to the Veeam Data Cloud for Microsoft 365 portal use your Microsoft 365 account. Before you log in,

ensure that the account is registered in VCSP Pulse or it is added as a user in Veeam Data Cloud for Microsoft
365.

Logging In with Invitation Link

To log in to Veeam Data Cloud for Microsoft 365 using the link that you received in your invitation email, do the
following:

1. In the invitation email that you received, click Visit Customer Management Portal.

2. On the Veeam Data Cloud for Microsoft 365 portal, click Sign in with Microsoft. You will be redirected to
the Microsoft Entra authentication page.

&£ English

\veeam_
Veeam Data Cloud

for Microsoft 365

Sign in with your Microsoft account to
manage your backups or restore your data.

‘ =. Sign in with Microsoft
s

() Please note, Veeam Data Cloud requires a M365 Business account.
To sign up you will require access to an account with Global Admin privileges.

vegam

3. Specify or select a Microsoft 365 user account that you want to use to log in to Veeam Data Cloud for
Microsoft 365.

If you log in to the portal for the first time, the Veeam Data Cloud for Microsoft 365 application requests
permissions to your Microsoft 365 account. The requested permissions are profile — View users'basic
profile and offline access — Maintain access to data you have given it access to. To start working with
Veeam Data Cloud for Microsoft 365, accept this request.
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Logging In with Log In to Veeam Portal

To log in to Veeam Data Cloud for Microsoft 365, do the following:

1. Onthe Log in to Veeam webpage, make sure that Veeam Data Cloud is selected.

2. From the Product drop-down list select Microsoft 365.

3. From the Region drop-down list select your current region (AMER, EMEA or APJ).

4. Click Log In. Youwill be redirected to the Veeam Data Cloud for Microsoft 365 portal.

Log In to Access Your Account

Access Veeam My Account or Veeam Data Cloud by selecting from the login options below:

My Account
Login to access and manage the following:

* Support Cases (incl. Veeam Data Cloud)
* license management

® Product downloads

® Renew and add more licenses

Veeam Data Cloud
Log in to access your backup service:

* Veeam Data Cloud for Microsoft 365
* Veeam Data Cloud for Entra ID

* Veeam Data Cloud for Salesforce

* Veeam Data Cloud Vault and more

‘ Microsoft 3656

Password ‘

EMEA

[] Keep me logged in Reset My Password

LOG IN

Don't have an account? Sign Up

Log in or register with your social account

GO O

You will be redirected to the app Login page

Need Support? Log in to My Account
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5. On the Veeam Data Cloud for Microsoft 365 portal, click Sign in with Microsoft. You will be redirected to
the Microsoft Entra authentication page.

= English

lveeom
Veeam Data Cloud
for Microsoft 365

Sign in with your Microsoft account to
manage your backups or restore your data.

=. Sign in with Microsoft |
i

() Please note, Veeam Data Cloud requires a M365 Business account.
To sign up you will require access to an account with Global Admin privileges.

vegam

6. Specify or select a Microsoft 365 user account that you want to use to log in to Veeam Data Cloud for
Microsoft 365.

If you log in to the portal for the first time, the Veeam Data Cloud for Microsoft 365 application requests
permissions to your Microsoft 365 account. The requested permissions are profile — View users'basic
profile and offline access — Maintain access to data you have given it access to. To start working with
Veeam Data Cloud for Microsoft 365, accept this request.
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Logging Out

To log out, select My Profileonthe left, then click Sign Out.

Wm Organizations

Veeam Data Cloud

for Microsoft 365 Organization Name Type
&= Customers Current Test VCSP VCSP
G Flex Backups - Test Customer 01

Switch - . Customer
customerOi.onmicrosoft.com
88 Settings
[\ Notifications
4} Support .
Test VCSP View tenants

() My Profile

&£ Version: Sgpe
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Managing Customers

The portal provides a workspace where you can manage your customers. You can prepare accounts for
customers in VCSP Pulse and use the portal to connect Veeam Data Cloud for Microsoft 365 to their Microsoft
365 tenant and set their properties. Alternatively, you can invite them to finish the onboarding process
themselves. The portal displays the customers that have not been onboarded yet as pending.

After a customer is onboarded, you can review information about the customer, modify customer settings and
manage licenses. The portal also allows you to export bulk data for further analysis and reporting.

In This Section

o Creating Customers

e Onboarding Customers

e Viewing Customers

e Editing Customers

e Exporting Customers Data
e Adding Admin Users

e Offboarding Customers
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Creating Customers

To offer Microsoft 365 backup as a service using Veeam Data Cloud, the service provider must create customers
in VCSP Pulse. To learn more about how to create customers and assign them a Veeam Data Cloud subscription,

see the Creating Customers and Requesting Subscriptions sections of the Veeam Data Cloud Guide for Service
Providers.

Once the customer is created and the subscription is assigned in VCSP Pulse, the service provider must complete
the onboarding process in Veeam Data Cloud for Microsoft 365. For details, see Onboarding Customers.
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Assigning Roles in ProPartner Portal

Service providers must create Veeam Data Cloud customers in VCSP Pulse. Before you start creating customers
in VCSP Pulse, make sure that the account of the ProPartner employee you use to log in to VCSP Pulse has the
VCSP Pulse Full Access role assigned.

To check and adjust the roles of a ProPartner employee, do the following:

1.

2.

Log in to the ProPartner portal using the account that has the ProPartner Manager role assigned.
Click the user name in the upper-left corner.

On the Partner Profile page, select the Portal users tab.

In the Registered employees list, click the name of the employee whose roles you want to adjust.

In the Employee details window, make sure the VCSP Pulse Roles checkbox and the Full Access option are
selected.

Click Save.
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Onboarding Customers

After you create a customer in VCSP Pulse, the portal displays this customer as pending. You can onboard
pending customers and connect Veeam Data Cloud for Microsoft 365 to their Microsoft 365 tenant.
Alternatively, you can invite your customers to finish the onboarding process themselves.

In This Section

e Managed Onboarding

e Self-Service Onboarding
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Managed Onboarding

You can onboard a pending customer and connect Veeam Data Cloud for Microsoft 365 to a Microsoft 365
tenant of the customer.

To onboard a customer, use the Onboarding wizard:
1. Launch the Onboarding wizard.
2. Confirm the legal agreement.
3. Connect the tenant to the Flex backup service.

4. Finish working with the Onboarding wizard.
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Step 1. Launch Onboarding Wizard

To launch the Onboarding wizard, do the following steps:
1. Select Customersonthe left.

2. Click the name of a pending customer in the list. Alternatively, in the Actions column, click the
Onboarding button.

3. Select Onboard customer.

4. Click Start Onboarding.

¢ Veeam Test Customer

Veeam Data Cloud

for Microsoft 365 i
or Microsor O Invite customer to self-onboard

2= Customers
@ Onboard customer

@ Flex Backups
() Complete initial onboarding for customer directly in this portal, including connecting Veeam Data Cloud to customer’s Microsoft 365 environment

8 Settings

[ Notifications

I} Support
(@) My Profile

& Version:
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Step 2. Confirm Legal Agreement

At the Legal Agreements step of the wizard, select the check box to confirm that the necessary legal
relationships between your organization and your customer are contractually agreed.

Mm ¢ Onboarding: Veeam Test Customer

Veeam Data Cloud o
for Microsoft 365

Legal Agreements Con
&= Customers

(D By continuing to use Veeam Data Cloud, you confirm that you are fully authorized to act on behalf of the end user and further affirm that a fully

(@ Flex Backups
executed Service Agreement and Data Processing Addendum are in place between the end user and the designated Veeam Cloud & Service Provider.

88 Settings

o

1 Notifications
&} Support
@ My Profile

£ Version:
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Step 3. Connect Tenant to Flex

At the Connect to Flex step of the wizard, specify Flex backup options and log in to a Microsoft 365 tenant using
a device code.

During the process Veeam Data Cloud for Microsoft 365 creates a Microsoft Entra application. Itis
recommended to let Veeam Data Cloud for Microsoft 365 create the application automatically. However, you
can create the application manually. For details, see the Microsoft Entra Application Permissions section of
Veeam Data Cloud for Microsoft 365 User Guide.

To log in to a Microsoft 365 tenant of the customer, do the following:

1.

2.

From the Select storage region drop-down list, select a region where you want to store backed up data.

From the Select retention period drop-down list, select a period for which Veeam Data Cloud will keep
backups before they are deleted.

Copy the device code.

To keep the process secure, you may need to share the device code with the customer and ask them to
sign in to the Microsoft Identity platform as described in steps 3 and 4.

Open the https://microsoft.com/devicelogin link in a new tab of your browser.

On the Signin to your account webpage, paste the code that you copied and log in to the Microsoft
Identity platform.

Make sure to log in with the user account that has the Global Administrator role. For more information
about this role, see this Microsoft article.

Return to the Onboarding wizard.

[Optional] Select services that you want to back up.

Make sure to select only the services that are availablein the Microsoft 365 tenant that you are
connecting to.

23| Veeam Data Cloud for Microsoft 365 | Guidefor Service Providers


https://helpcenter.veeam.com/docs/vdcm365/userguide/ms_entra_app_permissions.html
https://microsoft.com/devicelogin
https://learn.microsoft.com/en-us/entra/identity/role-based-access-control/permissions-reference

8. Click Connect.

M < Onboarding: Veeam Test Customer
Veeam Data Cloud
for Microsoft 365 o
Legal Agreements Connect to Flex Finish
= Custome!
& Flex Backups Connect Microsoft 365 to Flex

88 Settings

Your customer’s Global Admin account will need to authorise the connection

1. Select storage region.
(Europe) Germany West Central -
2. Select retention period.
1year -
3. Copy the code below.
AAAAAAAAA ([ Copycode
4. Open https://microsoft.com/devicelogin and paste the code. Follow the steps to connect the account.
Optional settings A
Select the service you want to protect
Exchange Online
OneDrive for Business and SharePoint Online
[ Notifications Microsoft Teams
[] Upload custom app registration

Support

My Profile

Version: m
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Step 4. Finish Working with Onboarding Wizard

At the Finish step of the wizard, choose how backup policies will be created:

NOTE

Before you select whether Veeam Data Cloud automatically configures backup policies or lets you manually
create the policies after onboarding, make sure you have secured the following:

e The customer is familiar with the Veeam Data Cloud services licensing model.

e You have discussed with your customer which tenant users and services, for example, Teams or
SharePoint, should be protected with Veeam Data Cloud.

e You have reached an agreement on the resources to be included in the backup.

e Select Automatically apply recommended Flex backup policies to all resources tolet Veeam Data Cloud
for Microsoft 365 create backup policies automatically. Then, do the following:

a. Click Enable Flex Backup Policies. The Veeam Data Cloud for Microsoft 365 starts to prepare the
backup policies.

b. After the backup polices are ready, click Finish.

e Select Manually apply Flex backup policies to resources. Then, click Create Flex Backup Policies.

The portal opens the Create new Backup policy wizard. To complete the wizard, follow the instructions in
the Creating Flex Backup Policies section of the Veeam Data Cloud for Microsoft 365 User Guide.

L\/‘m < Onboarding: Veeam Test Customer

Veeam Data Cloud
Data Clow )

for Mi oft 365
Legal Agreements Connect to Flex Finish

@ Flex Backups & Onboarding completed successfully.

88 Settings

Flex Backups
Automatically apply recommended Flex backup policies to all resources

@ This will enable automatic backup policies for all users, mailboxes, sites and teams.
You will still be able to edit these backup policies later.

(O Manually apply Flex backup policies to resources

Enable Flex Backup Policies

[ Notifications
{7} Support
My Profile

&£ Version:
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Self-Service Onboarding

You can invite pending customers to finish the onboarding process themselves. Customers will receive an email
with aninvitation link that allows them to sign up to Veeam Data Cloud for Microsoft 365 and connect Veeam
Data Cloud for Microsoft 365 to their Microsoft 365 tenant. For details, see the Self-Service Onboarding section
of the Veeam Data Cloud for Microsoft 365 User Guide.

To invite a pending customer, do the following steps:
1. Select Customers onthe left.

2. Click the name of a pending customer in the list. Alternatively, in the Actions column, click the
Onboarding button.

3. Make sure that Invite customer to self-onboard is selected. The portal displays a list of email addresses to
which you have already sent the invite.

4. Inthe Emails field specify email addresses to which you want to send the invite. The email addresses must
separated by comma or space.

5. Click Send Invite if you are inviting the customer for the first time. Click Resend Invite if you are inviting
the customer again.

¢ Veeam Test Customer

@ Invite customer to self-onboard

(D Customer contact will receive email to complete initial onboarding, including connecting Veeam Data Cloud to customer's Microsoft 365 environment

@ Flex Backups Emails *

80 Settings john.doe@example.com

e

O Cnboard customer

[ Notifications

¢} Support
(@) My Profile

£ Version:
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Viewing Customers

In the Customers section, you can view the list of your customers.

To adjust the displayed columns, click Columns atthe top right of the list.

To quickly find specific customers, you can apply multiple filters:

e To filter customers, start typing the text in the search field at the top of the list. The search checks the
following customer properties:

o Display name
o Microsoft 365 account
o ExternalID

o Veeam account ID

o Flex, Express or Premium subscription ID

e To display customers with a specific source of onboarding, click All source types and select a source type.

e To display customers with specific contract types or statuses, click All contract types and select one or

multiple options.

To view detailed information about a customer, click the customer display name. For details, see Editing

Customers.

For each customer, the portal displays the following information:

Display Name

M365 Account

External Id

Contract Type

Licences

License Model

Source Type

Activation Date

Name of the customer that helps you to identify the customer in the portal.

Domain name of Microsoft 365 tenant that the customer used to sign up to
Veeam Data Cloud for Microsoft 365.

Unique subscription ID of the customer in the marketplace from which the
customer joined the platform. For example, CloudBlue subscription Id or
Microsoft Marketplace subscription Id.

Actual status of the customer or customer contract.

Number of licenses that the customer uses.

License model that the customer uses.

Sales channel through which the customer was added.

Date and time when the customer was onboarded.
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Property

Storage Consumed (GB)

Backed Up Accounts

Total Active Accounts

Total User Change (per moth)

veeam Customers

Veeam Data Cloud
for 5

&= Customers

@ Flex Backups Display Name

%8 Settings Test Customer 01
o Test Customer 02
® Test Customer 03

® Test Customer 04

| Notifications

{7} Support

Fitter by M365 Account, Display Name, Externa

Description

Amount of storage that is used by backups of customer data.

Number of Microsoft 365 accounts in the customer tenant that are
protected by Veeam Data Cloud for Microsoft 365.

Number of licensed accounts that are in the Microsoft 365 tenant of the

customer.

Difference in the number of licensed Microsoft 365 accounts in the
customer tenant this month and the previous month.

M365 Account

customer02.onmicrosoft.com

customer03.onmicrosoft.com

customerQ4.onmicrosoft.com

d, Veeam Id or Subscription Id

External Id

> efcaf885-35...

G2 e36b7560-4...

Export customer data

All source types ~ All contract types ~ Columns =

Contract License

Licences Actions
Type Model

Pending - Variable o =
Month to ) N
month 27 Variable 7
Month to ’ >
menth 9 Variable 7’
Month to . o
meonth Q0 Variable rd

(@ My Profile C' Refresh

£ Version:

Rows per page:
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Editing Customers

You can view details and statistics of a customer and modify customer settings.

To edit a customer, select Customers onthe left, then click the name of a customer in the list. Alternatively, in
the Actions column, click the Edit button.

The following steps apply only to customers that are not in the pending status.

The customer pageis organized into several tabs where you can review information about the customer, modify
customer settings and review licenses.

Information

On the Informationtab, you can edit the following settings:

e In the upper part of the Settings section, you can review display name and Microsoft 365 tenant
information and specify a region where you want to store backed-up data.

e Inthe lower part of the Settings section, you can manage optional features for the customer account.

o Select Enable self service toallow users of the customer Microsoft 365 tenant to log in to the
customer portal and perform self-service restore of their Outlook emails and OneDrive files.

o Select Create / Delete policy toallow the customer to create new backup policies and delete them.

o Select Edit/ Trigger policy toallow the customer to edit existing backup policies and start backup
jobs.

o Select Auto Create Backup Policies toallow Veeam Data Cloud for Microsoft 365 to automatically
create backup policies when the customer onboards. For details, see the Self-Service Onboarding
section of the Veeam Data Cloud for Microsoft 365 User Guide.

o Select Allow multiple regions toallow the customer to create backup repositories in multiple regions.

If you enable this option, the Settings > System > Backup Repositories page will be visible in the
customer portal, and the customer will be allowed to create new backup repositories in supported
regions.

o Select Enable email previews toallow customers to view the email body of backed-up emails.

If you disable this option, the Preview Emails permission will be hidden in the customer portal, and
customer users will not be able to view the email body of backed -up emails. For details, see the
Managing User Roles section of the Veeam Data Cloud for Microsoft 365 User Guide.

e Inthe Information section, you can review basic account settings and the history of account and license
activation.

e In the Networking section, you can restrict customer portal access to specific IP ranges. This will increase
security. To restrict access, do the following:

a. Click Add IP Range and specify the starting and ending IP addresses of the range. You can add
multiple ranges.

b. Select Restrict Veeam Data Cloud access to specific IP ranges toapply your settings.

Your settings are merged with the settings that the customer specifies in the customer portal. The IP
ranges that the customer adds are also displayed in this section.
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Notifications

On the Notifications tab, you can configure notifications settings that enable you and your customers to receive
notifications about backups, restores, and license changes from the customer portal.

e Select Allow system notifications, toallow your customers to receive notifications and specify the
notification settings. If you disable this option, the Settings > System > Notifications page will be hidden
in the customer portal, and the customer will not receive notifications.

e From the Default language for notifications drop-downlist, select a language in which you want to receive
notifications.

e To addan email address for notifications, click Add Email.

If you want to receive notifications for monitoring and support, specify your email. The customer can
modify this setting if the Allow system notifications option is enabled.

e To adda Teams channel for notifications, click Add Teams channel and specify the Teams channel
incoming webhook URL. For details, see this Microsoft article.

If you want to receive notifications for monitoring and support, specify your Teams channel. The customer
can modify this setting if the Allow system notifications option is enabled.

e After you add a contact for notifications, you can specify notification topics that the contact will receive.

¢ To remove a contact for notifications, click the Deletebuttonin the Actions column.

The portal also allows you to specify the default settings for new customers. For details, see Managing System
Notifications.

Backup Policies

On the Backup policies tab, you can review backup policies that are created for the customer. To create and
manage Flex backup policies, click Manage Flex Backup Policies. For details, see Performing Backup.

Billing
On the Billing tab, you can review customer licenses.

e Inthe Licence Model section, you can review the current license model that the customer uses.

e Inthe VDC Subscriptions section, you can review which Veeam Data Cloud for Microsoft 365 plans the
customer uses. Service providers can only sell the Flex plan. For details on plans, see the Plans section of
the Veeam Data Cloud for Microsoft 365 User Guide.

e Inthe Licensed Users section, you can review the history of consumed Veeam Data Cloud for Microsoft
365 licenses.

Admin Users

On the Admin Users tab, you can view a list of users that are added to the customer account.
Veeam Data Cloud for Microsoft 365 supports the following methods to add an admin user:

e  Your Microsoft 365 account is automatically added to your customers as an admin user if you specify it as
VDC Primary Administrator in VCSP Pulse. For details, see Creating Customers.
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e You can add your Microsoft 365 account to a pending customer in Veeam Data Cloud for Microsoft 365.
For details, see Adding Admin Users.

e After onboarding, your customers can add your Microsoft 365 account through the customer portal. For
details, see the Adding Admin Accounts section of the Veeam Data Cloud for Microsoft 365 User Guide.

Licenced Users

On the Licenced Users tab, you can review Microsoft 365 users that are backed up and consume Veeam Data
Cloud for Microsoft 365 licenses. The pagealso displays the data protection status for each user.

To download the list of users in the CSV format, click Export to CSV.
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Exporting Customers Data

The portal allows you to export customer datato a CSV file for further analysis and reporting. The file contains
data of all your customers.

To export customer data, do the following:

1. Select Customersonthe left.

2. Click Export customer data todownload the file.

Mm Customers

Veeam Data Cloud
for Microsoft 365

All source types ~ All contract types ~ Columns =
= Customers
Contract License i
@ Flex Backups Display Name M365 Account External Id Tupe Licences Model Actions
&8 Settings Test Customer 01 - Variable o =
Test Customer 02 customer02.onmicrosoft.com e efcaf885-35.. - 7 27 Variable ra
Test Customer 03 customer03.onmicrosoft.com e e36b7560-4.. 9 Variable 7
Test Customer 04 customerQ4.onmicrosoft.com ‘ 0 Variable ra
" Notifications
C' Refresh Rows per page: 20rows ~ i-4of4
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Adding Admin Users

You can add users with administrator privileges to a pending customer. After the customer is onboarded, these
users can log in to the customer portal.

If you add your Microsoft 365 account, which you use to log in to the portal, to a pending customer, you will be
able to work in the customer portal on behalf of the customer. For details, see Switching to Customer Portal.

To add an admin user, do the following:

1.

2.

Select Customers onthe left.

In the Actions column, click the Add admin button next to the pending customer for which you want to
add an admin user.

In the New customer admin user window, specify a Microsoft 365 email address, the first name and last
name of the user. Clear the Send welcome email check box if you do not want the user to receive an email
with aninvitation link to Veeam Data Cloud.

IMPORTANT
e The email address must be a UPN (User Principal Name) account. You must not use alias
addresses. For more information on UPN, see this Microsoft article.
e The email address must not be a group address.

Click Save.

New customer admin user
Email *
john.doe@example.com

First name *

John

Last name *

Doe

Send welcome email
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Offboarding Customers

If you registered or onboarded a customer incorrectly, or the customer no longer wants to use Veeam Data
Cloud, you can request that the Veeam Customer Support team delete the customer from VCSP Pulse and
Veeam Data Cloud.

After you submit your request, the Veeam Customer Support team will review it and may ask you for additional
information during the review. Once your request is approved, the Veeam Customer Support team will delete
the customer. You can register and onboard the deleted customer again if it is necessary.

NOTE
Veeam Data Cloud usage for the month in which the customer was deleted must be reported appropriately
and billed. For more information on usage reporting, see Monthly Usage Reporting.
To delete a customer, do the following:
1. Log in to My Account at https://my.veeam.com.

2. Select Support>Openacase.

3. Inthe Choose case type section, select General Inquiry.

4. From the | have problems with drop-down list, select VCSP Pulse.
5. In the request summary, enter Delete Customer in VDC M365.

6. In the request details, specify the following:

o The customer display name. You can find the customer display name in the Customers section. For
details, see Viewing Customers.

o The customer subscription ID (if available).
o The date when you want the customer to be deleted.
o The number of user licenses that the customer uses.

7. Complete and submit the request form.
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Performing Backup

The portal allows you to create and manage backup policies for your customers.

Creating the first backup policy for a customer and managing policies is available only for users with the Backup
Management permission assigned. Creating additional backup policies is availableonly for users with the
Advanced Backup Management permission assigned. For details, see Managing Roles.

In This Section

Creating Flex Backup Policies

e Editing Flex Backup Policies

e Viewing Backup Logs

e Performing Backup Policy Actions

e Supporting Self-Service Backups
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Creating Flex Backup Policies

You can create Flex backup policies for your customers.

To create a Flex backup policy for a customer, do the following:
1. Select Flex Backups on the left.
2. Click New Backup Policy.

3. In the Which organization would you like to create backup for? window, select a customer and click
Continue.

4. The portal opens the Create new Backup policy wizard. To complete the wizard, follow the instructions in
the Creating Flex Backup Policies section of the Veeam Data Cloud for Microsoft 365 User Guide.

Which organization would you like to create backup for?

Select customer

Test Customer

Cancel Continue

<
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Editing Flex Backup Policies

You may need to edit a Flex backup policy to add or remove backed -up objects.

NOTE

By default, backup policies run every 24 hours. To change the schedule, log in to My Account at
https://my.veeam.com and open a support case.

To edit a Flex backup policy, do the following:
1. Select Flex Backups on the left.

2. In the Customer field, select a customer. To quickly find a customer with a specific name, start typing the
name in the field.

3. Inthe list of policies, click the menu on the right of the policy that you want to edit and select Edit.

4. The portal opens the window where you can edit the policy. To complete editing of the policy, follow the
instructions in the Variable License Model partof the Editing Flex Backup Policies section of the Veeam
Data Cloud for Microsoft 365 User Guide.

Customer Status

Test Customer - All statuses -
& Customers
A
@@ Flex Backups Policy Last verage
Name 1 Customer Backup Type Enabled Last Status Next Run Process
N Type Run
88 Settings Time
. 25/10/2024
e ho 5 tomer s sconnectec 200 i
User accounts backup est Customer  SelectedItem: true Disco ted 395:03 PM 00:00:00 Edit
. J— Start
ic;lc(:l\t)z:::f Test Customer  EntireOrganization true Disconnected /1072024 00:00:00
ganizs st g seonnectee 32635 PM o Disable

Delete
Rows per page: 30 rows

Backup Sessions

Select a backup policy to display related backup sessions

"1 Notifications

"} Support

() My Profile

£ Version:
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Viewing Backup Logs

To monitor or troubleshoot the backup activity of a specific backup policy, you can review the list of started
policy sessions. For deeper analysis, you can also check session logs and download them in the CSV format. Each
log record contains a timestamp, event status and message.

Viewing Backup Sessions

To view a list of sessions related to a specific backup policy, do the following:

1.

2.

Select Flex Backups on the left.

In the Customer field, select a customer. To quickly find a customer with a specific name, start typing the
name in the field.

Click the name of a policy that you want to view.

In the Backup Session section, the portal displays the list of backup sessions that were started using the
selected policy.

In the list of backup sessions, you can do the following:
o Click the View logs button on the right of the session to display backup logs.

o Click the Download logs button on the right of the session to download the file with backup logs.

For more information on how to work with backup logs, see the Viewing Backup Logs section of the Veeam Data
Cloud for Microsoft 365 User Guide.

Session logs $ Exportto CSV
L

| All statuses ~ Local time Show timestamps

Found 3 objects

Transferred: 1.0 KB (O items) at 1 B/s (0 items/s)

Job finished at: 12/9/2024 12:47:00 AM

2/2024 1:30:04 AM

Found 0 excluded objects

Job started at: 12/8/2024 12:30:02 AM

Exporting Backup Sessions

The portal allows you to export backup session logs to a CSV file for further analysis and reporting. The file is
compressed in the ZIP format.
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To export a list of backup sessions, do the following:
1. Select Flex Backups on the left.

2. Inthe Customer field, select a customer. To quickly find a customer with a specific name, start typing the
name in the field.

3. Click Export Sessions.
4. In the Select Month window, select the month for which you want to export data.

5. Click Export todownload the file.

Flex Backup Policies New Backup policy
A
Veeam Data Cloud
for Microsoft 365 Customer Status
Cloud - All statuses -
&= Customers
A
() ey Policy Last Next .
Name ™ Customer Backup Type Enabled Last Status Process
. Type Run Run
88 Settings Time
05/11/2024 06/11/2024
st Cloud i izati i -00: .
All Users EntireOrganization Flex true 7146:43 AM Failed 716:32 AM 00:00:00 Edit
Start
Rows per page:  30rows
Disable
Delete
Backup Sessions  Job: Cloud - All Users
Status From Date To Date
Al - = =
Start Time End Time Status Progress Processed Objects Actions
05/11/2024 7:16:32 AM 05/11/2024 7:16:43 AM Failed 0 ®
04/11/2024 7:16:32 AM 04/11/2024 7:16:33 AM Failed 0 @ I
[ Notifications
03/11/2024 7:16:32 AM 03/11/2024 7:16:33 AM Failed ] ® I
4} Support
02/11/2024 7:16:32 AM 02/11/2024 7:16:34 AM Failed o] @ I
D My Profile O1/H1/2024 7:6:32 AM O1/11/2024 7:46:35 AM Failec o e
Version: 31/10/2024 7:16:32 AM 31/10/2024 7:16:35 AM Failed 0 @ I
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Performing Backup Policy Actions

You can use actions from the backup policy menu to manage backup policies.

To open the menu of a backup policy, do the following:

1. Select Flex Backups on the left.

2. Inthe Customer field, select a customer. To quickly find a customer with a specific name, start typing the
name in the field.

3. In the list of policies, click the menu on the right of the policy for which you want to perform anaction and
do one of the following:

o

Select Editto add or remove backed-up objects. For details, see Editing Flex Backup Policies.

Select Start torun a backup. Select Stop tostop a backup that is already running.

Select Disable toprevent the policy from starting scheduled jobs. Then, confirm the policy disabling.
Select Enabletoallow the schedule again.

Select Delete todelete the policy. Then, confirm the deletion of the policy.

Veeam Data Cloud

for Micro:

t 365

Customer Status

Test Customer - All statuses -

&= Customers
A

@@ Flex Backups Policy Last verage

Name T Customer Backup Type Enabled Last Status Next Run Process

N Type Run
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Supporting Self-Service Backups

You can allow your customers to configure and manage backup policies themselves. For details, see Editing
Customers. If you do so, the customers may require your support to create and manage policies successfully. For
more information on how to work with backup policies in the customer portal, see the Performing Backup
section of the Veeam Data Cloud for Microsoft 365 User Guide.
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Performing Restore

The portal enables you to restore the backed-up data of your customers. You can also navigate your customers
if they want to initiate restores themselves.

In This Section

e Managed Data Restore

e Self-Service Data Restore
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Managed Data Restore

Veeam Data Cloud for Microsoft 365 allows you to restore the backed-up data of your customers. To restore
data, switch to the customer portal. For details, see Switching to Customer Portal. For more information on how
to work with restores in the customer portal, see the Performing Restore section of the Veeam Data Cloud for
Microsoft 365 User Guide.
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Self-Service Data Restore

Your customers can perform a restore operation themselves and may require your support to complete the
restore process successfully. For more information on how to work with restores in the customer portal, see the
Performing Restore section of the Veeam Data Cloud for Microsoft 365 User Guide.
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Viewing Dashboard

The Veeam Data Cloud for Microsoft 365 dashboard contains built-in widgets that provide information on the
state of customer backups, restores and licenses.

The dashboard is the landing page every time you log in. For details, see Accessing Veeam Data Cloud for
Microsoft 365. To return to the portal dashboard from a different page, click the logo in the upper-left corner.

Dashboard Widgets

The following widgets are available on the dashboard:

e The job results widget provides information about the following metrics:
o Jobs — the number of backup jobs related to your reseller account.
o Results — the number of jobs with a specific recent result (Success, Warning, Failed).

The graph displays a history of job results.

e The restore statistic widget provides information about the following metrics:
o Average Restores per customer — the average number of requested restores per customer.
o Change — the difference in the number of restores this month and the previous month.

o Highest Restores — the name of the customer with the highest number of restore requests and the
number of restores requested by this customer in the current month.

The graph displaysa history of the number of restores per customer.

e The license usage widget provides information about the following metrics:

o Customer changes — the difference in the number of customers this month and the previous month.
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o Licence change — the difference in the number of licenses this month and the previous month.

The graph displaysa history of the number of customers and licenses.
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Monthly Usage Reporting

Information on Veeam Data Cloud usage is collected automatically and populated in the VCSP Pulse monthly
usage report. For more information on how to collect and report the license usage, see the SaaS Rental
Licensing section of the Veeam Rental Licensing and Usage Reporting Reference Guide.

You must review and submit SaaS usage data in VCSP Pulse every month. If you delay submitting a report for
two consecutive months, your license management will be suspended.

To review and submit a monthly usage report, do the following:

1. Log in to VCSP Pulse. To do this, on the ProPartner Network portal, go to Manage My Business > VCSP
Pulse and click Loginto VCSP Pulse.

2. Select Monthly Usages > My Actions. VCSP Pulse will display a list of monthly usage reports that are
pending review.

3. To view a monthly usage report, click the link in the Usage Month column.

4. To view monthly SaaS usage per customer, click View SaaS Usage. VCSP Pulse will open the SaaS Usage
Details pageina new tab.

NOTE

If there is no Saa$S usage for this monthly report, the View SaaS Usage link is hidden.

47 | Veeam Data Cloud for Microsoft 365 | Guide for Service Providers


https://helpcenter.veeam.com/docs/vcsp/refguide/saas_solutions.html
https://helpcenter.veeam.com/docs/vcsp/refguide/saas_solutions.html

D e Q  search e John Smith  ~

“ Manage Licenses Monthly Usages v Rental Agreement Customers v Reports v Open Support Case

Pulse Tutorials Pulse Settings v

Monthly Usage

MU-00844895
Rental Agreement Number 03355771 Usage Reporting Administrator 20250212140859573
Usage Manth March 2025 Aggregator Account Service Provider
Usage Canfirmed Reparting Status Pending Service Provider Review
Service Provider Purchase Order # s Rejection Reason
Sarviea Provider Comment 7 sassussge © View S3as Usage

License Usage Details

License Description Customer

Product K. Liconsed Reported Prev Auto R Current Month - points
Auto Roported Status Resellor et Name feens Month o Reported usage oin
Veeam Backup & Enterprise Backup Veeam Backup & Replication +
Replication Enterprise Plus Enterprise Plus Add
Auto Reported License
server 1 1 1 1 Bl n
Veeam Cloud Connect & . +
Veeam Cloud Connect & Public Cloud
Public Cloud Add
Auto Reported License
Backup VM 100 103 18 8 5 590
Workstation o 1 1 1 3 E]
Select a Praduct K : )
Software saas Total
Reported Foints 604 512 e
Minimum Commit 200
Minimum Commit Enforcement o o
Subtotal 604 512 e
Overage 16
Total Points 804 512 e

caneet - _ _

5. On the SaaS Usage Details page, review the collected data. After you review the data, you can close this
page.

B S B EEE=]

Monthly Usage with SaaS consumption per customers. To import a report info your system. on export select an option “Details Only” and select cormesponding file format - excel of csv.

Total Records
3

[] usage Month Text 1 [¥] CustomerName t+  [<] | TenantAccount CRMID [¥] StartDate [¥] Product Name t [=] unit [7] Reported Units [¥] Points Per Unit [¥] Peints [¥]
(] march 2025 (3) TestA (1) - 3172025 Veeam Data Cloud for Microsoft 355 Flex Per User  User 1" 25 80
Test B (1) - 312025 Veeam Data Cloud for Mictosoft 355 Flex er User | User 2 25 s
TestC (1) 30172025 Veeam Data Cloud for Microsoft 385 Flex Per User  User 3 25 ms
Row Counts Detail Rows suototals (I Grand Tolal (D

6. On the Monthly Usage page, click Submit Usage tosave the monthly usage report.
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7. To submit the saved report to your Veeam Aggregator, click Confirm to Submit.

o Q  Search. e John Smith -
Manage Licenses Monthly Usages v Rental Agreement Customers v Reports v Open Support Case Pulse Tutorials Pulse Settings v

Monthly Usage

MU-00844895
Rental Agreement Number 03455721 Usage Reporting Administrator 20250212140859573
Usage Month March 2025 Aggregator Account Senice Provider
Usage Confirmed Reporting Status Pending Service Provider Review
Service Provider Purchase Order # s Rejection Reason
Service Provider Commant #  sasusage © View Saa$ Usage

Product Usage Details

Product Name / Units Licensed

Reported Prev Month Current Month Usage

PPU Points
Veeam Backup & Replication Enterprise Plus
server 1 1 1 n "
Veeam Cloud Connect & Public Cloud
Backup VM 100 103 18 5 590
Workstation o 1 1 3 3
Software saas Total
Reported Points 604 512 16
Minimum Commit 200
Minimum Commit Enforcement o o
subtotal 604 512 1116
Overage 916
Total Points 604 512 1116
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Managing Portal Settings

The portal enables you to configure your account details, and system notifications. You can manage users and
user roles and assign permissions to them. You can also specify how your customers will contact product
support.

These features are available only for users with the Site Settings permission assigned. For details, see Managing
Roles.

In This Section

e Editing Account Details

¢ Managing Roles

e Managing Users

e Managing System Notifications

e Setting Customer Support
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Editing Account Details

You can view and edit information about your account.

Editing Display Name

The display name is used to identify your company in the Veeam Data Cloud for Microsoft 365 platform. For
example, it is displayed on the Organizations page, where you can switch tenants. For details, see Switching to
Customer Portal.

To edit the display name, do the following:
1. Select Settings onthe left.
2. Make sure that the General section is selected.
3. Inthe Display Name field, specify the display name of the account.

4. Click Save toapply the changes.

Viewing ProPartner ID

The ProPartner ID is a Veeam unique identifier for the partner. You obtained your ProPartner ID when you
registered in VCSP Pulse.

To view your ProPartner ID, do the following:
1. Select Settings onthe left.
2. Make sure that the General section is selected.
3. Check the value of the Pro Partner ID field.

Mm Settlngs General % Cancel

Veeam Data Cloud General
for Microsoft 365

[HES Information
£ Customers Users Display Name
& Flex Backups System Notifications Company Name| |

EEREEE Pro Partner ID

PRA-000000

@ Settings

[ Netifications
/) Support
(@) My Profile

£ Version:
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Managing Roles

You can create and manage custom roles and set their permissions. After you create a role, you can assign it to

users. For details, see Managing Users. This feature is available only for users with the User Management
permission assigned.

In This Section

e Creating Roles
e Editing Roles

e Deleting Roles
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Creating Roles

You can create custom user roles with specific permissions to differentiate access to portal features for other

users.

To create a role, do the following:

1.

2.

Select Settings onthe left.

Select Roles.

Click Add new role.

In the Create role window, specify the following:

O

o

In the Name field, specify a unique name of the role.
The Monitoring Access permission is selected by default to allow read-only access to the portal.

Select Site Settings toallow the role to access the Settings section. This permission also grants access
to the General page of the Settings section. For details, see Managing Portal Settings.

Select User Management toallow the role to manage users and user roles of the portal. For details,
see Managing Users and Managing Roles.

Select Customer Management toallow the role to edit customers. For details, see Managing
Customers. To allow the service provider to create Veeam Data Cloud customers in VCSP Pulse, you
must assign a role in the ProPartner portal. For details, see Assigning Roles in ProPartner Portal.

Select Backup Management to allow the role to create the first backup policy, manage backup policies
of your customers, and export backup sessions. For details, see Creating Flex Backup Policies and
Viewing Backup Logs.

Select Advanced backup management toallow the role to create additional backup policies and
manage backup policies of your customers. To use this permission, you must also select Backup
Management. For details on how to manage backup policies, see Performing Backup.
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5. Click OK to create the role.

Create role

Name ™

Customer Admin

Permissions *
General

D Site Settings

I User Management

Customer

- Customer Management

@@ Backup Management

@@ Advanced backup management

Cancel
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Editing Roles

You may need to modify roles if user requirements for access to portal features change.

To edit a role, do the following:

1. Select Settings onthe left.

2. Select Roles.

3. In the list of roles, find a role that you want to edit. To quickly find a role with a specific name, start typing
the name in the Filter field.

4. Select required permissions:

O

o

The Monitoring Access permission is selected by default to allow read-only access to the portal.

Select Site Settings toallow the role to access the Settings section. This permission also grants access
to the General page of the Settings section. For details, see Managing Portal Settings.

Select User Management toallow the role to manage users and user roles of the portal. For details,
see Managing Users and Managing Roles.

Select Customer Management toallow the role to edit customers. For details, see Managing
Customers. To allow the service provider to create Veeam Data Cloud customers in VCSP Pulse, you
must assign a role in the ProPartner portal. For details, see Assigning Roles in ProPartner Portal.

Select Backup Management to allow the role to create the first backup policy, manage backup policies
of your customers, and export backup sessions. For details, see Creating Flex Backup Policies and
Viewing Backup Logs.

Select Advanced backup management toallow the role to create additional backup policies and
manage backup policies of your customers. To use this permission, you must also select Backup
Management. For details on how to manage backup policies, see Performing Backup.

5. Click Save changes.

\ve&am Settings Roles

Veeam Data Cloud General

for M

&= Customers

@ Flex Backups

88 Settings

t 365

Roles

Users
Name General Customer

System Notifications
. Customer Management
Support
Administrator . Backup Management

. Advanced backup management

. Customer Management

Customer Admin Site Settings . Backup Management

User Management Advanced backup management

Rows per page: 10rows = 130f3

Cancel Save :E:nges

1 Notifications

{3} Support

() My Profile

£ Version:
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Deleting Roles

You can delete a role if you do not need it. If you delete a role, it will be removed from all users who are
assigned to it. The Administrator role is default and cannot be deleted.

To delete a role, do the following:
1. Select Settings onthe left.
2. Select Roles.

3. Inthe list of roles, find a role that you want to delete. To quickly find a role with a specific name, start
typing the name in the Filter field.

4. Click the delete button on the right of the role.

5. Click Delete toconfirm the deletion.

Confirm delete

Confirm delete role Customer Admin?
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Managing Users

You can create, edit and delete portal users and assign roles to them. This feature is available only for users with
the User Management permission assigned. For details, see Managing Roles.

In This Section

Adding Users

Editing Users

Editing Users in Bulk

Deleting Users

57 | VeeamData Cloud for Microsoft 365 | Guide for Service Providers



Adding Users

You can add users and assign them roles to allow them to log in to the portal and perform specific tasks.
To add a user, do the following:
1. Select Settings onthe left.
2. Select Users.
3. Click Add User.
4. Inthe Add userwindow, specify the following:
o In the Emailfield, specify a Microsoft 365 email address of the user.
o Inthe First nameand Last name fields specify the name of user.
o Inthe Role section, select required user roles.

5. Click Save tocreate the user.

Add user

Tenant: [VCSP] API
Email *

john.doe@example.com

First name *

John
Last name *
Doe

Role *

B Administrator

@@ Customer Admin
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Editing Users

You may need to edit a user to modify the name and change the role assignment.
To edit a user, do the following:

1. Select Settings onthe left.

2. Select Users.

3. Inthe list of users, find a user that you want to edit. To quickly find a specific user, start typing in the
Filter field. Click Any Role tofilter users by an assigned role.

4. In the Action field, click the Edit button.

5. Inthe Edit user window, specify the following:
o Inthe First nameand Last name fields specify the name of user.
o Inthe Role section, select required user roles.

6. Click Save toapply the changes.

Edit user

Tenant: [VCSP] API

Email *

First name *

John
Last name *
Doe

Role *

W Administrator

@@ Customer Admin
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Editing Users in Bulk

You can assign roles to multiple users in a single operation.
To edit multiple users, do the following:

1. Select Settings onthe left.

2. Select Users.

3. Inthe list of users, select users that you want to edit. To quickly find specific users, start typing in the
Filter field. Click Any Role tofilter users by an assigned role.

4. Click Bulk Edit Users.

5. In the Bulk Edit Users window, select required user roles.

6. Click OKto apply the changes.

Bulk Edit (2) Users

Role *

B Administrator
B Customer Admin

BB without SiteSettings
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Deleting Users

If you do not need a user or if the user account was compromised, you can delete it.
To delete a user, do the following:

1. Select Settings onthe left.

2. Select Users.

3. Inthe list of users, find a user that you want to delete. To quickly find a specific user, start typing in the
Filter field. Click Any Role tofilter users by an assigned role.

4. Inthe Action field, click the Deletebutton.

5. Click Delete toconfirm the deletion.

Confirm deletion

Confirm deletion of user john.doe@example.com?
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Managing System Notifications

You can specify the default notifications settings for your customers and manage your contacts that will receive
notifications about backups, restores, and license changes for monitoring and support. You can also specify
these settings individually for onboarded customers. For details, see Editing Customers.

To adjust notification settings, do the following:
1. Select Settings onthe left.
2. Select System Notifications.
3. In the System Notifications section, you can configure the following options:
o To addan email address for notifications, click Add Email.

o To adda Teams channel for notifications, click Add Teams channel and specify the Teams channel
incoming webhook URL. For details, see this Microsoft article.

o After you add a contact for notifications, you can specify notification topics that the contact will
receive.

o To remove a contact for notifications, click the Deletebutton in the Actions column.

o From the Language for system notifications drop-down list, select a language in which you want to
receive notifications.

o Select Allow customer admins to receive system notifications toallow your customers to receive
notifications and specify the notification settings. If you disable this option, the
Settings > System > Notifications page will be hidden in the customer portal, and your customers will
not receive notifications.

4. Click Save toapply the changes.

Mm Settings System Notifications % Cancel

Veeam Data Cloud Ereml
for Microsoft 365
Roles (@ system notifications are sent from no-reply@veeamdatacloud.com.
Please include this email in your allowed, approved or safe senders list in your email client to ensure you receive these communications.
= Customers Users

& Flex Backups System Notifications Email recipients + Add Email

Support

# Settings Email Backup Complete Backup failed Restore Activity Actions

john.doe@example.com O []

Teams channel notifications + Add Teams channel

Teams channel Backup Complete Backup failed Restore Activity Actions

https://prod-
30.australiasoutheast.logic.azure.com:443/workflows/

]

1 Notifications

Language for system notifications en - English -

) Support

Allow customers to receive system notifications @ Encbled
@ My Profile

£ Version:
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Setting Customer Support

You can configure access to product support for your customers. If customers need support, they must first
contact their service provider. To make it easier for them to access support, specify a link to your support page.
A button with this link will appearin the Support section of the customer portal.

To set up customer support, do the following:
1. Select Settings onthe left.
2. Select Support.
3. Select Display support button in customer portal, todisplay the Support section in the customer portal.
4. In the Link field, specify the URL of the support page.

5. In the Buttontextfield, specify the label for the button that will redirect customers to the URL specified
in the Link field.

6. Click Save toapply the changes.

SELGE Support % Gancel

Veeam Data Cloud General

for Microsoft 365 . ;
Roles Display support button in customer portal . Enabled
= Users
= Custamers Link * https://www.support.localtest
@ Flex Backups System Notifications
Support Button text * Get Support

@ Settings

[\ Notifications
4} Support
My Profile

£ Version:
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Switching to Customer Portal

Veeam Data Cloud for Microsoft 365 allows you to work in the customer portal on behalf of your customers. You
may need to work in the customer portal if your customer requires a fully managed service, such as data restore.
For details, see Managed Data Restore.

Before you can use this feature, your Microsoft 365 account that you use to log in to the service provider portal
has to be added to the customer as an admin user.

Veeam Data Cloud for Microsoft 365 supports the following methods to add an admin user:

e Your Microsoft 365 account is automatically added to your customers as an admin user if you specify it as
VDC Primary Administrator in VCSP Pulse. For details, see Creating Customers.

e You can add your Microsoft 365 account to a pending customer in Veeam Data Cloud for Microsoft 365.
For details, see Adding Admin Users.

e Your customers can add your Microsoft 365 account through the customer portal. For details, see the
Adding Admin Accounts section of the Veeam Data Cloud for Microsoft 365 User Guide.

To switch to the customer portal, do the following:

1. Select My Profile onthe left.

2. Click View tenants.

3. Inthe list of available organizations, click Switch nextto the name of the customer you want to work with.
When you finish working in the customer portal, you can switch back to the service provider portal.

Mm Organizations

Veeam Data Cloud

tor Mioroaoft 348
for Microsoft 365 Organization Name Type Organization Id

&= Customers & Current Test VCSP VCSP abedef01-2345-6789-abed-ef012356789
(¢ Flex Backups - .
Switch Test Customer Of Customer abcdef01-2345-6789-abed-ef012356789
customerO1.onmicrosoft.com
8% Settings
[l Netifications
) Support
- uppo! Test VCSP View Evunls

My Profile

& Version: Sign Out
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Viewing Veeam Data Cloud Status

You can view the status of Veeam Data Cloud for Microsoft 365 services. To do this, open this Veeam webpage
in your web browser.

The status page displaysinformation on availability of the following services:
e Microsoft single sign-on authentication service for Veeam Data Cloud Ul Portal

e Microsoft Exchange, Microsoft SharePoint, Microsoft OneDrive for Business, Microsoft Teams backup
services, Microsoft Backup Storage service (MBS) and Restores service for Veeam Data Cloud for Microsoft
365, in each of the supported regions: APJ, EMEA and AMER

e Backups service and Microsoft single sign-on authentication service for Veeam Data Cloud for Microsoft
Azure Ul Portal

e Microsoft single sign-on authentication service for Veeam Data Cloud Vault Ul Portal

You can view the uptime of each service and check if there is upcoming scheduled maintenance.

veeam Subscribe to updates

@ We're fully operational

We're not aware of any issues affecting our systems.

System status Jan 2025 - Apr 2025 (© Upcoming maintenance scheduled

Q Veeam Data Cloud Ul Portal 1component + 100% uptime

Veeam Data Cloud M365 - APJ & components ~

@ Teams 100% uptime
i
@ Email 100% uptime
Hinnmnnmmmmmm
@ SharePoint 100% uptime
Hinnmnnmmmmmm
@ OneDrive 100% uptime
Hinnmnnmmmmmm
& Microsoft Backup (MBS) 100% uptime
Hinnmnmnmmmmm
@ Restores 100% uptime

Q Veeam Data Cloud M3é5 - EMEA 4 components + 100% uptime
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TIP

You can click Subscribe to updates toset up receiving updates via email, RSS or Slack for upcoming or
existing incidents.
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Getting Support

If you require assistance, you can access online help at Veeam Help Center or contact Veeam Customer Support.
If your customers need support, they must contact their service provider. You can configure the support page of
the customer portal. For details, see Setting Customer Support.

To view the Veeam websites that provide product support, click Support onthe left and select one of the
following options:

e Click Visit the Help Centre toview the documentation for Veeam Data Cloud for Microsoft 365.

e Click Visit the Knowledge Base to view the knowledge base articles related to Veeam Data Cloud for
Microsoft 365.

e C(lick Opena Support Case toraise a support case. You will need to log in to the Veeam My Account Portal.
For details on how to create a Veeam account, see this Veeam KB article.

Hi John, how can we help?

Visit the Help Centre

&= Customers

Visit the Knowledge Base
@ Flex Backups

Open a Support Case
BE Express Backups

8 Settings

(@ You will need a Veeam "My Account' to open and track support cases.
Click to sign up or view instructions.

[\ Notifications
4} Support
(@ My Profile

£ Version:
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