


Introduction

SaaS keeps your business running. Emails, files, identity,
collaboration, cloud apps — everything your team relies on
lives inside Microsoft 365, Entra ID, Azure, Salesforce, and the
services connected to them. These platforms are powerful,
especially for SMBs, but they also come with a hidden risk:
the data inside them is not automatically protected.

Accidental deletions, permission mistakes, sync issues, and misconfigurations
happen every day. Meanwhile, Entra ID is now blocking more than
500 million attacks each day, because a single compromised login

is capable of reshaping mailboxes, files, Teams content, and app
permissions in one sweep. And because Microsoft's Shared Responsibility
Model places data protection in your hands, any loss or corruption
becomes your problem to fix.
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Entra ID is now blocking more than 500 million
attacks each day

For SMBs, that's a serious lift. You depend
on Microsoft 365, Entra ID, Salesforce, and
Azure all day long — but you don't have
the time to monitor backup jobs, interpret
retention rules, or troubleshoot cloud
disruption. You need protection that runs
automatically, stays secure on its own, and
gets your team back on track with speed
and ease.

That's the goal behind these five essentials
of SaaS data resilience. They're the
foundational steps that help small teams
stay steady: practical guardrails, smart
automation, and clean, fast recovery
when something goes wrong. With the right
coverage in place, resilience becomes
routine — and your team stays focused on
the work that actually grows the business.




5 Essentials for Effortless
SaaS Data Resilience

1 Secure by Default

2 Automate Backups to Avoid Gaps

3 Simplify Recovery for “Back to Work in Minutes”

4 Keep Costs Predictable

5 Stay in Control Without Needing Deep Expertise

© Veeam Software. Confidential information. All rights reserved. All trademarks are t 'ggnerty of their respective owners.



1 Secure by Default

Security should never be a side project within
an organization of any size; and preferably, it
shouldn't depend on constant tuning. These days,
where malware was once preferred, modern
attacks overwhelmingly begin with identity
compromise. When it's done, it's done quietly; and
once an attacker signs in as a “trusted” user, their
actions blend into normal activity. Therefore, true
and modern data protection starts long before a
restore ever happens.

A strong SaaS data platform builds security into the
foundation. Backups are created, stored, and restored in
an environment that attackers cannot manipulate, even if
they gain access to your Microsoft 365 or Entra ID tenant.
In practice, this is done through:

« Immutable backups that can't be changed or deleted
« Encryption by default for data both in transit and at rest

parate, isolated control planes so backup data isn’t
2rned by the same identities under attack

based dit trails so only the right

-Yelol estores

For small teams, this is what “secure by default” really
means: zero guesswork and no surprise gaps. Just a
platform that protects mail, files, Teams content, and
identity settings automatically, ensuring the clean version
of your data stays clean, even during an attack.

Security shouldn't depend on how much time your team
has; nobody knows when they'll be hit or for how long,
only that it will likely happen. It should be built in from the
moment backups start running — and strong enough hold
up when something goes wrong.




2 Automate Backups to
Avoid Gaps

Manual backups work — until the day they don't. Someone
is out sick, tied into meetings, or pulled into a customer
issue, and suddenly critical data isn't protected. For SMBs,
that kind of dependency is a blind spot, inconvenience,
and serious risk.

Automated, policy-driven protection removes that risk entirely. With
a modern SaaS data platform, Microsoft 365 mailboxes, SharePoint
sites, OneDrive files, Teams conversations, Entra ID objects, Salesforce
[something], and even Azure resources are backed up on a schedule you
define. They are kept continuously in sync without anyone needing to
push a button.

The right solution should handle everything
behind the scenes:
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No backup jobs to
babysit.

No backup servers to size,
patch, or monitor.
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No guessing about
coverage or missed data.

No need to remember
what retention applies
to which workload.

This is also where customizable retention
matters. Instead of relying on Microsoft's
short, workload-specific defaults, you can
choose retention that fits your business
— 30 days, one year, seven years, or longer.
That flexibility protects you from accidental
deletion and helps meet audit, legal, or
industry requirements without adding
complexity.

Fortunately for lean teams, automation is
truly not a luxury. In fact, it's the only way
to ensure your data is protected every
day, even when your people are wearing
a dozen other hats. With backups running
reliably in the background, you get
consistent coverage, predictable recovery,
and one less thing competing for your
attention.




3 Simplify Recovery for
“Back to Work in Minutes”

When something breaks in Microsoft 365 — whether it's a
mailbox, corrupted SharePoint list, or the thousands of other
items — the impact hits far more than one user. Permissions,
groups, channels, identity links, and cloud configurations
are all tied together, and small teams feel the disruption
immediately.

Because of this, recovery needs to be fast and precise. The most
dependable and versatile SaaS data platforms hand two kinds of recovery.

- Fast, granular fixes for everyday issues that disrupt productivity.
These rely on Microsoft's granular export APls, which are engineered
for accuracy. The right platform can restore individual items in seconds,
giving teams the “undo button” they need when small issues arise.

« High-throughput, authoritative recovery — or disaster recovery —
when your environments need to be rebuilt from clean, external sources.
These cases need a different engine entirely. Backup-optimized APIs
can restore data at terabytes per hour, allowing you to roll back large

amounts of data quickly. This is something native tools simply can't do.

The strongest platforms unify both in one
place, letting you choose what you want to
restore, choose the point in time, then bring
it back cleanly and quickly. Meanwhile,
built-in malware scanning and clean-room
testing ensures you're restoring trustworthy
data, not reinserting a hidden threat.

When every minute counts, recovery
shouldn't be complicated. A guided,
predictable path back to a working state
is what keeps small teams moving —
without scramble, confusion, or multi-day
rebuilds.
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4 Keep Costs Predictable

Cloud costs can get out of hand fast — especially when
storage tiers, API calls, and egress fees pile up behind the
scenes. For small teams working across Microsoft's suite of
SaaS apps, it's easy to end up paying more than expected
just to keep data protected.

Simplicity is what keeps the budget
steady and the business moving. For
SMBs, it's more attainable than ever.

Modern SaaS data platforms fix this by making cost the one thing that
isn't a moving target. All-inclusive, user-based pricing wraps the essentials
together: software, infrastructure, storage, backups, restores, and test
recoveries. No separate servers to maintain, no surprise charges when you
scale, and no unpredictable cloud bills tied to how often you need
to recover something. Just consistent, transparent costs you can
plan around.

And because automation, policy enforcement, and unified recovery
workloads reduce the manual overhead that usually eats up time (and
money), resilience becomes that much more reliable and affordable. Every
dollar invested in predictable, service-based protection helps avoid the far
greater costs of downtime, disruptions, and emergency remediation.
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5 Stay in Control Without
Needing Deep Expertise

Most small teams don't have a dedicated cloud architect
on staff with the sole purpose of monitoring their SaaS
data. That role is a complex one, and it quickly becomes
unmanageable and opaque without expert help and insight.
The strongest SaaS data solutions recognize that modern
resilience is about clarity: knowing what's protected, what's
at risk, and how quickly you can recover when something
goes wrong — and they've built it directly into their platform,
surfacing that information automatically.

Real-time monitoring highlights protection gaps, failed jobs, unusual
activity, or items falling out of policy are brought to your attention
without burying you in dashboards or configuration screens. Instead of
digging for answers, you get a clean view of your environment and clear
signals when something needs attention.

Guided policies and intuitive workflows make it easy to adjust coverage,
set retention, and perform restores whether you're bringing back a single
email or rolling an entire workspace back to a clean point in time. You
don't need technical knowledge to act quickly or confidently.

Control comes from confidence, and
confidence comes from tools that simplify
the work — showing you what matters,
automating what doesn't, and keeping
your business protected without requiring
specialized expertise.




COVER YOUR E2H

with Effortless Data Protection

SaaS should make work easier — and your protection plan
should reflect that. Veeam Data Cloud brings backup,
recovery, and security together in one streamlined platform
built for how small teams actually operate: fast, lean, and
always moving.

With modern threats targeting identity, and Microsoft 365, Entra ID,
Azure, and Salesforce tied closely together, clean recovery matters
more than ever. Veeam keeps that simple. Backups run automatically.

Recovery takes minutes. Security is built in from the start with encryption,

immutability, and isolation that keep your data safe even when the
tenant itself is under pressure.

Everything is delivered with predictable, all-inclusive pricing — no
hardware to manage, no surprise cloud charges, and no juggling extra
tools. Teams get clarity about what's protected, confidence that they
can recover to a known, trustworthy state, and control without needing
deep expertise.

When resilience feels effortless, your business can stay focused on
customers, projects, and growth — not on fixing what broke.
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Veeam Data Cloud makes that the
baseline. To explore how these capabilities
apply to you, visit veeam.com and see
how Veeam Data Cloud can strengthen
your Saas resilience strategy.
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https://www.veeam.com/products/veeam-data-cloud.html

About Veeam Software

Veeam, the #1 global market leader in data resilience, believes every

business should be able to bounce forward after a disruption with the Learn more at www.veeam.com or
confidence and control of all their data whenever and wherever they need follow Veeam on LinkedIn
it. Veeam calls this radical resilience, and we're obsessed with creating @veeam-software and X @veeqm

innovative ways to help our customers achieve it.

Veeam solutions are purpose-built for powering data resilience by
providing data backup, data recovery, data portability, data security, and
data intelligence. With Veeam, IT and security leaders rest easy knowing
that their apps and data are protected and always available across their
cloud, virtual, physical, SaaS, and Kubernetes environments.

Headquartered in Seattle with offices in more than 30 countries, Veeam
protects over 550,000 customers worldwide, including 82% of the Fortune
500, that trust Veeam to keep their businesses running. Radical resilience
starts with Veeam.
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